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Line 100· Service Quality Improvement Reporting 
{47 CFR 54.313(a)(1)} 
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In the FCC's Public Notice DA 14-951, released May 1, 2014, the FCC waived the requirement 
for price cap ETCs to file a five-year plan. 1 

1 The Public Notice stated, In relevant part: 

We now grant a waiver of this requirement for price cap ETCs for an additional year. 
Because the Bureau just finalized the Connect America Cost Model, and price cap 
carriers have not yet had the opportunity to make a state-level commllment for Connect 
America Phase II, we find lhat It Is not In the public Interest to require price cap ETCs to 
file new five-year plans In 2014 for the same reason as last year: they do not yet know 
which areas they will be servlna In the future. 
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Community Service Telephone Company 
Maine 
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Une 510: Service Quality Reporting/Consumer Protection Rules Compliance 

Northern New England Telephone Operations LLC, hereby certifies that it Is complying with appllcable 
service quality standards and consumer protection rules. The Company compiles with service quality 
and consumer protection provisions under state law. These provisions Include, but are not limited to, 
the following: (1) fifing a Local Exchange Tariff pursuant to the requirements of The Maine PubHc 
Service Commission which discloses rates, terms and conditions of service to customers; (2) compliance 
with state consumer protection provisions relating to Customer Services as identified In the Code of 
State Regulations, compliance with provisions for Quality of Service as Identified In the Code of State 
Regulations, compliance with Service Objectives as Identified In the Code of State Regulations, 
compliance with customer Inquiry procedure as identified In the Code of State Regulations, compUance 
with Dispute standards as Identified In the Code of State Regulations; (3) compliance with truth-in· 
billing requirements; and (4) compliance with Federal CPNI rules, Red Flag Rules and other appllcable 
federal and state requirements governing the protection of customers' prtvacy. 

In establishing this certification In its 2005 ETC Order, 1 the FCC found that an ETC must make "a specific 
commitment to objective measures to protect consumers.H 2 The Commission found that for wireless 
ETCs, compliance with CTIA's Consumer Code for Wireless Service would satisfy this requirement and 
that the sufficiency of other commitments would be considered on a case-by-case basis. In this context, 
the FCC stated, "to the extent a wire line or wireless ETC applicant Is subJect to consumer protection 
obligations under state law, compliance with such laws may meet our requlrement."3 

Community Service Telephone Company Is not currently under any "formal" Service Quality Reporting. 
The company does report Service quality metrics on a quarterly basis. This Is based on a verbal 
agreement with the Maine Public Utilities commission (the PUC). The TG companies report quarterly on 
5 metrics: The five metrics are - Network Trouble report rate, % troubles not cleared In 24 hours,% 
Install appointments not met, Average delay days for missed appointments, and outages. There are no 
benchmarks and no consequences for not reaching certain numbers. 

If a customer has a concern about their FalrPolnt Communications' service or billing, he/she can contact 
repair service, technical support or customer service with Information found on their statement. 
Customers may also contact agencies, through Information posted in the phone directory, website, and 
tariff pages. All consumer complaints whether from Attorney Generals' offices, Public Utlllty 
Commissions, Better Business Bureaus, Federal Communications Commission and all other agencies are 
sent to the FalrPolnt Communications' Maine office via U.S. Mall or by electronic mall at 
consumer@fairoolnt.com. The complaints are directed to the appropriate responsible Company Team 
member within Fair Point Communications for resolution and response to the customer. 

1 Federnl-Stflfe Jo/111 Bonni 011 U11i1oersnl Service, CC Docket No. 96-45, Report and Order, FCC OS-46 (rel. Mar. 
17, 2005) ("2005 ETC Ordei''). 
2 Id. at para. 28. 
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Barney Boynton 
Direct°'• Operational Risk 

Business Continuity Plan Overview 

Introduction 
FalrPolnt Communications, Inc. ("FalrPoinr) Is committed to maintaining a vigilant state of disaster 
preparedness for the Interests of our customers, stockholders, employees and other critical stakeholders. 

The purpose of our Business Continuity Plan (BCP) Is to define the disaster preparedness and recovery 
prolocols and procedures required to reslore FalrPolnt's critlcal business support functions, inslde and outside 
plant systems and operations within FairPolnfs operating footprint. 

BCP componenls detail FairPolnt's procedures for preparing for and responding to an emergency slluatlon 
affecting Oll' ability to deliver core seivlces to our customers and our ability to meet legal dlctates, and regulatory 
requirements. 

This document discusses the following: 
• BCP Scope & StltlClure 
• Recovery Strategies and Logistics 
• Plan Maintenance and Exercising 

SCP Scope 
FairPolnl's business continuity response planning Is concentrated on two critical operational areas: 

• Customer Interfacing - II Is recognized that a "business lmpacr only occurs when an extemaHntedacing 
element Is disrupted. In essence, this means that if FalrPolnt experiences a disruptive event, but one that 
does not breach the outer-tiheft of the FalrPoint operation and Interrupt critical customer services, customer 
product or other external end-user, then it does not have a business Impact, as defined by the BCP 

• Infrastructure lntew!tv - Without crlllcal Infrastructure systems, the ability for all other FalrPolnt business 
operations (back/front off1C8) can come to a halt. JI is these Infrastructure systems that provide the critical 
human-factor of our customer-interfacing services. Critical infrastructure would address such services I 
systems as, building space for staff, servlce ulllitfes, telecom network, IT nelw0f1c, etc. 

The BCP has been developed to assure the continuity of critical customer interfacing services and systems 
should a physical Incident or workforce dlsrupHon event occur, which affects: 

• IT/IS 
• Administrative and Support Operations 
• Inside and Outside Plant Operations 
• NOC (Network Operations Center) 
• E-9-1-1 
• Dispatch 
• Repel.' Center 

FairPolnt has developed response I recovery strategies addressing physlcally disruptive Incidents and 
workf04'ce related disruptive incidents (I.e., work-stoppage and pandemic). All response strategies are based on 
recovery lime objectives of those department functions and critical infrastructure syslems essential to sustain 
customer interfacing services. 
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• The BCP Manual (an overview of an BCP documents) 
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• IR Pfaybooks (addresses the response procedures for Physical and Workforce related events), 
• Appendices (the IR Playbook procedures links to these Resources Flles) 
• Department Recove<y Plans (Business and Plant Operations) 
• Business Impact Assessments (Business and Plant Operations) 

The Event Response diagram below Identifies the overaN BCP documenlalion and how a disruption or Incident 
will diclala which path of the BCP WiH be followed to restore business operations. 

Once the Incident or dis~tion occurs, the Impact first needs to be quickly assessed to determine whether ii Is a 
physically disruptive event (local or regfonaQ ("Physically Disruptive Event") or a wor1<force disruptive event 
(work-stoppage or pandemic) (Work-Force Related Olsruplive Evenr). The disruption Is always focused on 
critical business operations and seivices that can impact customer interfacing I deliverables. 
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Our BCP fs based on the premise that FafrPolnt cannot stop disasters from occurring, but we can address tho 
IMPACT of incidents should they occur. Where possible we will provide risk mitigation measures thatwil 
minimize the likelihood of having a serious disruptive Incident but In no case can we eliminate au disruptive 
possNties. The BCP is triggered by a Disruption Scenario, not a Threat Scenario. FairPoint pr&-plans for 
potentfal break-points that can result in a customer Interfacing disruption and Incorporates recovery strategies 
that will inharenUy address any potential threat and any resulting business disruption impact. The actual threat 
(i.e. fire, flood, etc.) is pertinent only with respect to Immediate response activities. An subsequent response 
efforts are focused on the assessment of damages (physical losses and recovery duration) and the 
implementation of restoratioo and recovery strategies. The restoration of the business servicing operations and 
Infrastructure systems is based on salvage, replacement or systems and alternate funcllonalily measures, which 
are pre-defined In the BCP. 

Each department has developed a recovery plan based on ifs critical operations as they pertain to the 
deliverables they contribute to our customers. FaltPoint has triaged the recovery efforts based on the concept 
of customer servicing Impact. Federal and Slate regulatory requirements have a high level or consideration in 
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addlUon to the business Impact concerns. The BCP goal ls to minimize the disruption duration as much as is 
practical and provide a level of risk mitigation that witt maintain critical operations. 

The Ten Response Phases of Physical Event are: 
• Incident Notification 
• Visual Damage Assessment 
• Incident Stabilization 
• Command Center Initiation 
• lnitlal Notifications to Business Departments - to activate plans 
• Prlmaiy Sile Damage Assessments 
• Reedy Alternate RestOl'ation Sites 
• Prlmaiy Site Salvage & Recovery 
• Business Restoration Process 
• Primary Site Re-established 

Plan Maintenance and Exercising 
The BCP is a IMng document. Updates to the plan are ongoing with changes incorporated annually at a 
minimum. Individual plan components are scenario tested with oversight from FalrPolnrs Corporate Risk 
Management Team. 
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FCCFORM481 

line 1010-Volce Service Rate Comparablllty 

The pricing of the company's voice services is no more than two standard deviations above 

the applicable national average urban rate for voice service, as specified In the most recent 

public notice, FCC DA 14-384 released on March 20, 2014. 

For Rates See Attachment: (700) Company Price Offerings (voice) 
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Form 481 Line 1210· Terms & Conditions for lifeline Customers 

Communfly Services Telephone Company provides a Lifeline Program discount for residence service for 
ellglble low Income customers. The Lifeline Program discount Is applied to any month to month residence 
local service, package or bundle ottering. The discount Is Intended to offset the Subscriber line Charge 
and local llne charge, although ellglble packages and bundles may Jiave toll calling Included In the pricing 
tor the offering. 

The Catalog and Tarlft pages outlining the terms of the lifeline Program In Community Services 
Telephone Company are attached. The terms and conditions of residential basic focal exchange service, 
package and bundle offerings can be found at http://www.tarlffs.net/ralrpolnl/lier.asp?cld=1644. 
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. Maine Catalog 
Section 2 

Fil'st Revised Page 17 
Cancels Original Page 17 

SECTION 2 - GENERAL REGULATIONS, (Cont'd.) 

2.15 LlfeLlneServlcc Program 

11ie Company sh111l provide Lifeline service llS defined in 47 C.P.R § 54.401 (11) 011 a non- (r) 
discriminatory basis to all quAllfylng low-lnconie cuslomel's. Tlte Company's Lifeline service offering 
shall comply with all 11ppllcable federal and state laws, Including. but not limited to 47 C.P.R. Part S4, 
Subpat1 B; !he FCC's Lifeline refon11 order (Report and Orde1· 1-eleased Feb1ua1y 6, 2012, WC Docket 
No. 11-42, et.al) and ony su~equenl clarlfylng orders. {C) 

2.16 Enhanced Univers11l Emergency Number Service - R91 I Surcl111rge 

An EnhAnced Universal Emergency Number Service (E9l l) surcharge as provided In 25 MRSA 
Secllon 2927 (I-A), applies per month to each residence and business telephone exchange line, 
including PBX trunks and Centrex lines, Public access Smart Line (PASL) and public access 
lines Jn addition to the monthly rates ro1· these lines specified elsewhere in the tnl'lff. The 
surcharge shall not be imposed upon moro than 25 llne.-; 1ier C\l~lomer bllll11g account. 

2.17 School and Library Fund Surcharge 

A School and Library Fund Surcharge 11pplios pct' month os u percentage to each residence and 
business Customc1's bill for all lntl'llstate retail charges for teleeommunicallons service. The 
s111·ch11rge percentage shall be as directed by the Maine Public Utilities Commission. 

Jssucd Date: August 30, 2012 
Michael T. Skrivan 

Vice President - Regulatory 
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Maine C'..lltalog 
Section 7 

First Revise<l Page 16 
Cft11eelsOrlgi1111I Page 16 

SECTION 7 ~ AUXJLIARY EXCHANGE SBRVICl?S (Cont'd.) 

7.4. TOLL RESTRICTION SERVICE• 

A. Gl3NBRAL 

I. Toll Restriction Se1vlce Is offered wllh one-p11rly exchonge servle¢ (oxcepl PBX trunk 
lines) In sullftbly·equipped cenlrill offices lo the e.'<tcnt that existing facilities are 
11vallable. 

2. If a Cnstome1's local serving office is uot sultnbly equipped, Toll Restrlcllon Service can 
be furnished on R Foreign Bxchange Service Basis, subject lo the ftVallablllly of faclllrtes. 
Rntes and Charges as speclned In this tariff for Foreign Exchange Service would apply. 

3. Llfollne customers may elect toll restriction that wlll block nll MTS coll allempts, 
Including H, o+, and 0- calls AS well ns collect and/or third number calls to Chelr 
parlic11h11· numbe1'. There will be 110 initial connection charge or monthly charge for this 
service to Llfellne customers. 

B. DESCRIPTION 

Toll Restriction Service comprises tho following 0111ional features which are available 
lndlvldually or in any combination. 

1. QRIGINA'NNG NUMBER SCREBNINO 

2. DIREC'l' DIALED SCRI!ENING -blocks all dlrecrly-dl11led toll calls excc1>t c11lls to 800 
numbers. Directly dialed calls to Directory Assistance are denied. Toll and Directory 
Assistance calls may be placed on an opcrato1·-handlcd basis. This fe11tm-e Is offered only 
in exchanges where suitable f11clli1ies exist. 

3. OPBRA1'0R NUMBER SCRBENINQ·alcr1s the operator !bat operator-handled toll calls 
ond opemto1~hondlcd Dirccloiy Assistance calls may not be billed to the originating 
number. Calls mny be placed on a coll Ing card, collect or chargo ton third number basis. 

4. TERMINATING NUMBBR SCRf;BNINO ·alerts the operator throughout tho country 
that collect and/ol' blll-to·lhlrd number calls cannot be billed to that partlculal' nu1nber. 
Terminotlng Numbc1· Screening is available Individually as well as In a combination of 
services at the snmc price. 

•A\•allabto wllh POl.Rmv[co 

Issued Date: Nove1nber 21, 2012 
Michael T. Skrivnn 

Vice President ·Regulatory 
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Community Servlco Telephone Comp1111y 
O/D/A P11irPoint Communicalions 
Provider of Lasl Resort Sc1vlce 
Schedule ofTenns and Conditions 
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P1111A 
Seclion 6 

Page2 
Original 

RESIDBNTW. ECQNOMY ANO PREMIUM SBRYICB (Cout'd) 

6.3 Regula!lons Concemlng Reslde11th1I Econou\)' and Premium Sery!cc 

A. Clllls Outside the Economy Call!ng Area - Resldc111l11I Economy Service Customers may 
make local calls from their Home Ex.change to the Premium Exchanges included in 
Section 6.4.A al 11 per-minute rate. The per-minute rate for such calls is set forlh In Pert 
M, Seelion 3 of lhls TarltT. Calls mndo from the Home Exchange to locallons within the 
Slnle of Maine, other than those listed ln Section 6.4.A are billed lo the Customer ftl the 
applicable intrastate Toll Rales. 

D. Calls Outsklo the Premi.l1m Callln& Alldl • Calls made from the Home Exchange to 
locations within the St11te of M11i11e, other th11n those listed In Section 6.4.A 11re bllled to 
the Customer at lhe llPlllicable lnlraslalo Toi I Rates. 

C. · Changes in Calling Areas - The Customer's initial i;elcclion of either the Economy 
Calling Arca Service offering or the Premium Calling Area Service offering Is without 
charge. Subsequent changes by lhe Customer are subject to the applk:able Service Order 
Charge es identified in this Tariff. If only one Calling Area Service offering is available 
for an Exch11nge, tho Ctiston1e1· will automatically be elasstncd under the nvallable 
service offering end 110 ch11rgo will apply. 

D. RB!§-_The 11pplic.11blc rates for the Company's Rcsldenlfnl Premium Service a1·e listed In 
Part M, Section 3 of this Teriff. 

B. Lifeline· The Company shall provide Lifcllnescl'vlco es defined in 47 C.F.R § 54.401 (o) 
on a non·dlscrlminntory basis to all qualifying low-Income Customers. The Company's 
Llfellno service offering shall comply with all applicable federal and sl11te lows, 
including, but not lfmilcd to, 47 C.P.R. Part 54, Subpart E; the FCC's Lifeline refo1111 
ordcr(Rcport nnd Omer released Febro11ry 6, 2012, WC Docket No. 11-42, ct. al) and 
any subsequent clA1°ifylng ot'Clers. 

F. flfilmjclwil Colling Service· Custome1· shafl 1·eceive toll free calllng, where )lraclicable, to 
any other customet' of a Provider of Last Resort wlU1h1 lhe municipality In which the 
01stomer resides so long es 01slome1' Is utlllzlng au inlralata toll provider for whom 
Company provides billlng to the Customer. Tn lhe event Ctislomer Is charged by ru\ 
in11·alatn toll 1>rovidel' fol' whom Company provides hilling to tho Customer for n call to a 
Provider of Last Resort customer within the municipality in which Custome1· re.~ides, 
Com11any shell remove any charges associated with any such mu11lcl11al calling from the 
Customer's bill, when notified by the Customer. 

Issued Date: Augnsl 22, 2012 
Proposed llffecllve Date: August 30, 2012 
Rffeetive Dale: 

Docket No. 2012·00:191 

/11.J/ti-;P 
Michael C. Reed 

Stale t>resldenl - MB 
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Rat~ of Return Cartlets, Proceed to BOB Addl!lo11tl Documtn1atlon Worhbut 
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<300S> 

~ : ,1~~1 
I ., !&''~ 

., II "' 
., !!:\.,,~ 

., II ., 

., II ., 

~-"'-~'~'--"'---' 
___ ., _ _,I ._I -"-...J 

-



z 
0 
§ 
w 
a... 
(/) 

~ 
u 
:::i 
CD 
:::> 
a... 
a: 
f? 
0 

~ 
w a: 

<010> StJJ~AtH Code 

<Ol.S> Study Area Name 

<020> l'fcllrlm Ye1r 
<030> Contact Name - Person USAC should contact rq1rdinc thts data 

<03S> C.OnQct Telephone Number· Number of pel'SO<\ Identified In data line ~30> 

<039> Contact Ern1ll Address · e-11 Address of personidentifiecl In data llne <030> 

<110> ~ ~ur CCICT11)a~rece~ lts_E!C~Cltion ~!lie~? 
If your answer to Une <110> is~. do YOAJ have an existing §S4.202(a) "5 

<111> ~r Plan" filed with tl>e FCC? 

l<LOOt 

c-• ttr. co 
lOlS 

~.ua a.l.ot'do 
~0'7SlS4UJ •JCt. 

bJ•hcdol'teJ.r,>QJ.nt.cCllll 

(yes/no) 

lves/nol O __ Q 
If your anS'Nef to Une <111> Is yes, then you are reqult~ to file a progress 
report, on line <1U> delineating the? status of your company's eodstil\g § 
S4.202(a) •s year plan" on file with the FCC. as It relates to your Pf'OVislo.~ of 
YOice tet.phony service. 112 $1!:-rviO: Ot,wlity :.OrO\lallC!t\t kportlft<t.OCI! 

<W> Attach Five-Year SeMce Qu&lity lml)rowment Plan or, In subseq~nt years, 
¥0'¥ annval p~repottftled pursuantto47 C.f.R. §S4.il3(a)(l). If your company in 

CETC which only receives ftoien support, your Pf'Ol!ress report ls only 

required to address vo;ce telephony s~. 

Pluse c:Nck these boxes below to confirm that the attached documents[s), on line 
1U. contains a ptOgress report on IU five.year service qwOty improvement 
plan pursuant to§ S4.2Cl2{a). The Information shall be submitted at the wire 
center level or <ensu$ blodt as approprilte. 

<113> Maps dmmni prcgms towards meeting plan targets 

<114> RellO<t how mudl uniYersal service (USF) support was received 

<115> How (USF) was used to imptove setvice qu&lity 

<116> How (USF)was used to improve service coverage 

<117> How (USF) was used to improve service capaclty 

<118> Provide an explanation of networi: improvement tarcetS not met 
in the prior c:;ilendar year, 

~ 

Name of Attadled Dowment 

Pagel 
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<010> Stu~AIH~ >no°' 
<OlS> Study AIH i.i.mc _c-• T&l. C9 

<020> p~y.,., _io1~ 

<Ole> Contact N.,,,. • l'erson USACsllould a>ntoct~rdf~ !his data a.nor• C:.l>nio 

<03S> CO<ltactTt~oncNl>'N>or·~~G(-nldomfflecllndataline <OlC> U1SU•UC ..... 

-~ CO<ltoc! l'.n>all Ad~ress_•_Emall ~clrei;S _of p......, ldtnCllled Ill dotD llnt <OlO> bquu-to.1-!• t .coa 

<221!> -- -- --- -- - -- -- --
NOltS 

""~ <Jutqe~rt 0-Sart ~End OUl:al)t ..... N ....... of 
lllUl'llbu !>.>It Tlmc o* lime 0--S Air.:CfCd Tot.I Nu111bct of 

CKstornctS 

_____________ ........ ...-
Pogo) 

-- --- ---
Old Tllio OUQat 

'11 faci~lla -ouuce Affecl Molldple 

~ Oescrfpllon (c:lledr SludyAreos StMoo°"'ICe PttvenbtM 
!Yts f llol ,.._.-hi\ IY•/NO) - n· Prootduta 
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<()1,Q> - 5tucly~9!d~ 341009 

<01S> SludvAtsllame ~-tt. __ 'l.C. _g> 

<020> PMrom Year 201S 

<OiO> Contact Name· Person US.AC should contKt ,.,d"'« thisd~ta "''J'!).9.u c...111.rM 

~--~·~~.J'~pkcl>C Number- Number ~otl!ied In doto llne <030> 207S3S412' ext. 

<O:IS> CcM1<tEmaaAddr<U-tm>llA.ddte<&of~.__~tifledln~_llne<030> __ ~.i·~~c._~.,..._ta, ...... 

<iOl> Aaldentl>I Local hMco a..tge l!IYe<tM Oate 

<702> Slnglc Stil~o ltesl~>l 1">1 SeMQc O>atge 
f"ffi< -, 

.... ~. 

<?03> l~-'!,'~\l~_:.illT:!l.~'.!:~Lt:'.i! ";;~ :~,;i:,_'f.Jl;;:_'.iii ~~ :r:..:.a1J:-illli.:i1 '-11 '.E'lltim~Mit.lli-:mlllllitk!l:~ti':iill~t1 ~·IrnE:k·:t~J '.•'fiP "iJEill:L'~!i ::::~~.M:H:~E;11 
-allocll M:l<ld>tooy bllmde<I Ate• - IE>cchonftftl<<'.'l SAC(CXTQ lloieTVPC -- SbleSWoa1betl.lne a..- SQC\O UnMlrs:>I- Fee SeM<cCllolllt Tol.)foer llneltnleund-

c,.,.-
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<010> ~uav NH Code l<lOOt 

<015> Stuav Ate• N• mc ~ 

<OlD> ""~m Yur ZOlS 

cO!ID> ContacrN11rte·P.,rsonUSACshouldcontaetre~rcllnglhis~ta ___ __ ._,.,.•·- ~···-
<035'>_ Co_f!Uct TdeJ)l>o_ne~u_'!l_ber_·_Nu_rn~!_ofM"!O-" _ldentilied in dria line <OlO> 201ns• uc cKt. 

<039> Contact Email Addreu. EmaQ Addressol~_O!'_ide<ltl!led 11\da~~<Ole> __ bo•~~u.i ....._1.~ . .,.. 

<810> Re~ Curltr ~a 'Tel co. 

<811> Holdlng eon-ny t•hi'oiot eo..!.lnl.c.Uoao . t....c. 

412> Opeming Comp_!r!Y_ C•A Tol CO, 

<813> I 1~ i 1 • :· Il'.'..l~lli'ill.2£'.~in~·1Lt 1\£:.1rr•tf!rrnt::~lli.J!1;:.1fil1E!aill.1ill.'l:~.2ID.H.:!:lrrrn'11.8f.iH'r'~illi' .. !!m:..u_;r··' ~~q ~"--1 , ··· '~<i!iitslTIHii.I.,. 

Atlili:>t.e$ SAC Dolrc Buslnus A.s Com~nyor Brand~ 

~eea .• ·~ ·-~ W0r1<Srn ~{ 
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<010> ~Area Code 1<ioo• 

~~--~Area Name C•R TU co 
<020> Pro_g_ram Year 2ou 
<030> Contact Name - Person USAC should contact~( this data . ...... "'!.•40 

<035> Contact Telephone Num~r ·Number of person identified in data line <030> 10,nso 1' ~rt. 
<039> Cont~ Email Address- Email Address of person identified in data tine <030> • ' ·•- t•tcoo>nt,caa 

<910> Tribal Land(s) on whlc:h ETC Serves 

<920> Tr'lbal Government Engapment Obligation 

[ m • ~--- - ---- - - --- ·- - - - · - - ------ ] 

If your company Servt.5 Tribal Ian ill, please select (Yes.No, NA) ror ~these bc»<es 

to confirm 1M Status descn'bed on the attached documentjs), on line 920, 
clemonnrates coordination with me Tribal go11emment purwantto 
§ 54.313(1)(9) includes: 

<921> Needs usessment and deployment planning with a foaJS on Tribal 
community anchor instiMions. 

<922> Feasibility and sustainabllity planning; 

<923> Martcetlng sttllices in a culturally sensitive m1nner; 

<924> Compliance with Rights of wwv processes 
<925> Compliance with Land Use permlttlna requirements 

<926> Compliance wit/I Facllitlts Siting rules 

<927> Compliance with £nvironmen~ Review processes 
<928> Compliance with Qiltural Preservation review ptocesses 

<929> Compliance with Tribal BU$ine$$ and wnslnr re;iuirements. 

Seled 
(Yes,No. 

NA) 

~" 

Name of Attached OoOJment 
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<010> Study Atta Code :sn oot 
<015> Study Area N;ime c-A :-gL co 
<020> P~_ram Year 2ou 
<010> Contact Name • Person USAC should contact ~~rie_thls _da_ta_ _ ~ ...... _c..1a=do 

<035> Contact Telephone Number - Number of person ldentttled in data Rne <030> 2oais•u' .... 
<039> Contact Email Address - Email Address of person Identified In data line <030> boalordcfto lrp<>1r.~.-

Please check this box to confirm no terrestrial baclchaut D 
<1120> options exist within the supported area pursuant to§ S4.313(G) 

Please check this box to c:onfinn the reporting carrier offers D 
<l130> broadband service of at least l Mbps downstrnm and 256 kbps 

uPstream within the supported area pursuant to § S4.313(G) 

Pagt 8 
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